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Editorial

Dear readers, authors, and reviewers:
sorry for the inconvenience, we had been
under maintenance to serve you better!

Prezados leitores, autores e revisores: estivemos em obras
para melhor atendé-los!

Angelita Cristine de Melo
Elisangela Costa Lima
Reviewers RBFHSS 2019

In this editorial we commemorate the symbolic removal of the “Sorry for the inconvenience.
We are under construction to better serve you” sign. Although we are in the midst of
Industrial Revolution 4.0, we could have used the warning above in volume 10. In recent
years, we have seen major changes in academic publications®. For the Brazilian Journal of
Hospital Pharmacy and Health Services (Revista Brasileira de Farmdcia Hospitalar e Servigos
de Saude, RBFHSS), 2019 represented a transition that will also go down in its history.

And, as nature does not make leaps, to get here it was necessary to improve each product
of the development of new chemical technologies and the world energy matrix throughout
the First (1760), Second (1860), and Third (1950) Industrial Revolution. The latter, also
called the “Information Age”, marked the shift from analog and mechanical systems to
digital systems as a direct result of the development in computers and information and
communication technologies?.

It seems that it was yesterday that pharmacists researched the information they
needed in the Chemical Abstract using typewritten records or microfilms?. It was not so
long ago that journals were printed and sent worldwide by mail. A whole complex and
expensive chain of knowledge production, available to few, through semiannual or annual
subscriptions®. Most obtained access to articles through visits to libraries to consult their
intricate cataloging system. Finding a particular article, based on a combination of letters
and numbers, was almost a gift or a curse, if someone had removed that issue of the
journal or borrowed it...

With Industrial Revolution 4.0, we had the organization of cyber-physical systems that
communicate and cooperate with each other and with human beings in real time. Through
cloud computing, virtual copies of the physical world are generated and decentralized
decisions are made?. Many journals have chosen not to have printed versions. Their
articles are often available for free because management has become cheaper and more
agile. The online format was made possible by the advent of new technologies such as
PDF (Portable Document Format)®.

RBFHSS has been following this evolution and, in order to contribute to society, since
2018, it translates all the articles published into English. Coverage of translation costs by
the Brazilian Society of Hospital Pharmacy and Health Services has been extended to the
years 2019 and 2020.

A system for processing articles that would ensure more agility, security, and access
to information for authors and editors was another challenge overcome. In 2019, we
transitioned through 3 different systems in the journal, until we obtained the best results
in performance and safety. A new information management platform (“Periédicos nas
Nuvens”) was contracted. The changes were not restricted to the journal's information
and communication processes.

The editorial board was expanded, the publication rules adjusted to international
standards, and the internal management of the journal had its processes reviewed. All
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of these changes provided better transparency and agility to the journal's decision-making processes. The visible part of this is the
reduction in the time for the first response to the authors in a week or less and in the editorial decision times for publication or not in
the submitted article.

We started 2020 with layout changes that, in addition to being more modern and with a softer aesthetic, meet international formatting
standards. This year we will work hard to expand the indexing of the journal and improve its classification in Qualis Capes.

The expansion in the capacity and speed of knowledge dissemination requires, however, the hard work of a team that goes beyond the
virtual walls of any scientific journal. In the editorial text entitled “Dear reviewer: double blind, blind or open review?”, we emphasize
the importance of peer review and the appraisal by the of reviewers*. The possibility of an open review was included, in which the
researcher who analyzes the quality of the article and wishes to receive recognition for this work, is appointed in its publication. This
editorial received a nominal tribute to all reviewers of the year 2018%. This “innovation” is a recognition of your valuable work. Thus,
these reviewers are included as collaborators of the text, due to the peer review work of the previous year, which does not mean,
however, authorship of the editorial content itself*“.

Likewise, we reiterate our consideration to all the reviewers who, free of charge and for the development of science, devoted part of
their time to review our articles in 2019. Your value is priceless for RBFHSS. There is no quality scientific production without every careful

and critical look in the evaluation of the manuscripts. Dear 2019 article peer reviewers, thank you very much!
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